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On behalf of Heimstaden © AktivBo 2021

1. How long have you been living in your current home?
(For example, if you have been living in your current home for 1.5 years, tick the box 1-2 years)

Less than 1 year 3 - 5 years 10 - 15 years 21 - 30 years

1 - 2 years 6 - 9 years 16 - 20 years 31 years or longer

2. How satisfied are you with: Very good Quite good Not so
good

Bad No
opinion

Not
applicable

Your home?

The staircase and stairs?

The neighbourhood/local surrounding area?

Heimstaden as your landlord and property manager?

Comment:

3. What do you think of: Very good Quite good Not so
good

Bad No
opinion

Not
applicable

The layout and furnishability of your home?

The fixture and white goods in your home?

The maintenance of your home?

Temperature in your home during:

- During summer?

- During winter?

The air quality/ventilation in your home?

The acoustics/sound insulation in your home?

The indoor lighting/access to daylight in your home?

The security against burglaries in your home?

The design of the front entrance?

The maintenance of the staircase?

The cleaning of the staircase?

Your personal safety in the staircase?

Inspection/cleaning of storage area (basement /loft/equivalent)?

The standard of the storage room?

The security against burglary in the storage room?

Your personal safety in the storage area?

Comment:
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4. Waste disposal - What do you think of: Very good Quite good Not so
good

Bad No
opinion

Not
applicable

The waste management?

The options for waste seperations?

The inspection/cleaning of the waste area?

Comment:

5. What do you think of: Very good Quite good Not so
good

Bad No
opinion

Not
applicable

The possibilities for acting in an environmentally friendly way in your
home?

Heimstaden's contribution to sustainable solutions?

Heimstaden's contribution to social responsibility?

Comment:

6. What do you think of: Very good Quite good Not so
good

Bad No
opinion

Not
applicable

The design of the courtyard and surrounding area?

The availability of benches and tables?

The selection of flowers, bushes and trees?

The cleaning and maintenance of the courtyard and surrounding area?

The green areas?

Your private garden (only for terraced houses/houses with garden)?

The possibility of furnishing your own garden (only for terraced
houses/houses with garden)?

The lightning of outdoor areas?

The contact with your neighbours?

The noise level caused by neighbours?

The noise level caused by surroundings?

Your personal safety in the area during evenings and nights?

The availability of cycle parking?

Availability of parking spaces?

The snow removal and salting?

Comment:
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7. What do you think of: Very good Quite good Not so
good

Bad No
opinion

Not
applicable

Heimstaden's opening hours?

Heimstaden's telephone hours?

The Resident's Page on Heimstaden's website?

Heimstaden's handling of email requests?

Reception when visiting Heimstaden's office?

The ability to identify Heimstaden employees?

The ability to identify contractors hired by Heimstaden?

Your contact with Heimstaden?

The level of information regarding future plans for the property you live in?

The information from Heimstaden in general?

Comment:

8. When did you last report a snag or defect in your home?
Less than 6 months
ago

Between 6 months
and one year ago

More than one year
ago

Not applicable Don't know

9. How did you experience: Very good Quite good Not so
good

Bad No
opinion

Not
applicable

Heimstadens 24H Service?

The access to reporting the issue?

Getting the problem solved within reasonable time?

The quality of the work carried out?

The meeting with Heimstaden's caretaker/craftsman?

The caretaker's/craftsman's cleaning after finishing his/her work?

Comment:

10. When did you last report something other than defects in your home?
Less than 6 months
ago

Between 6 months
and one year ago

More than one year
ago

Not applicable Don't know

11. How did you experience: Very good Quite good Not so
good

Bad No
opinion

Not
applicable

Access to reaching Heimstaden by telephone?

Being redirected to the right contact person?

Heimstaden's action on your enquiry?

The personal service level?

Heimstaden's overall action on your enquiry?

Comment:
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12. Do you think Heimstaden pays attention to you as a tenant?

Yes, very much Yes, to some extent Not very much No, not at all Don't know

13. What do you think is the most important thing to improve where you live?

14. How would you prefer receiving information from Heimstaden? (multiple choices)

E-mail Visiting the office Resident's Page on
Heimstaden's website

Other

Mobile phone/Telephone Mail Digital Forum on
Heimstaden's website

15. How would you prefer to contact Heimstaden? (multiple choices)

Email Visiting the office Resident's Page on
Heimstaden's website

Other

Mobile phone/telephone Mail Digital Forum on
Heimstaden's website

16. Have you, during the last year, spoken well of:

Heimstaden as landlord and property manager?

Very much To some
extent

Not very
much

Not at all Don’t know

Your neighbourhood/local surrounding area?

17. Would you consider recommending:

Heimstaden as a landlord and property manager?

Very much To some
extend

Not very
much

Not at all Don’t know

Someone to move to your block/neighbourhood?

18. Which three words would you use to describe Heimstaden?

19. Do you find the level of your rent appropriate?

Very much To some extent Not very much Not at all Don't know
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20. How likely is it that you would recommend Heimstaden to friends and relatives?
(Please answer on a scale of 0-10, where 0 is “not at all likely” and 10 is “extremely likely”)

0 1 2 3 4 5 6 7 8 9 10

21. If you have answered 0-6: We are sorry to hear that it is not likely that you would recommend us. We

would greatly appreciate a few words on why?

22. If you have answered 7-8: We would greatly appreciate a few words on why?

23. If you have answered 9-10: We are pleased to hear that! We would greatly appreciate a few words on why?

24. Do you have other suggestions to how we can improve your resident experience?

Thank you for taking part in our survey!
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